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Possible wiring solution for timer control of immersions V.1

NOTE: The above mentioned supply / MCB ratings are indicative only! Always refer to 
appropriate regulations / Approved Document for correct specifications. These schematics 
are for guidance only and do not constitute a formal system design by Thermal Integration 
or Specflue.
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Possible wiring solution for timer control of immersions V.2

NOTE: The above mentioned supply / MCB ratings are indicative only! Always refer to 
appropriate regulations / Approved Document for correct specifications. These schematics 
are for guidance only and do not constitute a formal system design by Thermal Integration 
or Specflue.







General Plumbing Requirements
NEW COMPLETE SYSTEM INSTALLATIONS When carrying out a completely new heating system installation in a new build property
or a first time installation in an existing property, then the heating system must conform to current building regulations Part L1a. All
new domestic heating systems must have a minimum of two heating zones. Each of these zones should be controlled by a thermostat
and zone valve. Alternatively individual electronically controlled Thermostatic Radiator Valves may be fitted. If domestic hot water is
provided by a storage system then the storage system or cylinder will require separate time and temperature control.

All radiators must have TRV's fitted in all rooms except bathrooms and any rooms where a thermostat is located. The exception to this
are single storey, open plan dwellings where the living area is more than 70% of the total usable floor area. Then this type of dwelling
can be controlled as one zone.

EXISTING INSTALLATIONS: When carrying out boiler replacements on an existing system, the regulations do not require separate
zoning of the upstairs and downstairs and compliance with the regulations can be achieved by a single room thermostat or
programmable room thermostat. It is however recommended that TRV's are fitted to all rooms except the bathrooms and the room
where a thermostat is located.

The appliance must be installed in accordance with, and comply to, the current: IEE Regulations, Building Regulations, Building
Standards (Scotland) (Consolidation), Building Regulations (Northern Ireland), local water by-laws, Health & Safety Document
635 (The Electricity at Work Regulations 1989) and any other local requirements.

BRITISH & IRISH STANDARDS Where no specific instruction is given, reference should be made to the relevant British and/or Irish
Standard codes of Practice.

 BS7074:1 Code of practice for domestic and hot water supply
 EN12828 Central heating for domestic premises
 BS7593 Treatment of water in domestic hot water central heating systems
 ECTI National rules for electrical installations

Potable water: All seals, joints and compounds (including flux and solder) and components used as part of the secondary domestic
water system must be approved by WRAS.

FITTING AND MODIFICATIONS: Fitting the appliance and any controls to the appliance may only be carried out by a competent
engineer. Any misuse or unauthorised modifications to the appliance or associated components and systems could invalidate the
guarantee and may lead to serious injury or even death. The manufacturer accepts no liability arising from any such actions, excluding
statutory rights.

SERVICING: The end user should be advised to have the system serviced annually by a competent engineer. Contact Thermal
Integration Ltd for a list of approved engineers. Approved spares must be used to help maintain the economy, safety and reliability of
the appliance. The service engineer must complete the Service Record after each service.



General Wiring Requirements
These instructions apply in the UK and Ireland only and must be followed except for any statutory obligations. Component specific
electrical information may also be supplied in support of these instructions, however if there is any doubt please contact Thermal
Integration Ltd. (Tel: 0845 2411441)

FAILURE TO INSTALL APPLIANCES CORRECTLY COULD LEAD TO PROSECUTION.

The appliance must be installed in accordance with, and comply to, the current: IEE Regulations, Building Regulations, Building
Standards (Scotland) (Consolidation), Building Regulations (Northern Ireland), local water by-laws, Health & Safety Document
635 (The Electricity at Work Regulations 1989) and any other local requirements.

BRITISH & IRISH STANDARDS: Where no specific instruction is given, reference should be made to the relevant British and/or Irish
Standard codes of Practice.

 BS7074:1 Code of practice for domestic and hot water supply
 EN12828 Central heating for domestic premises
 BS7593 Treatment of water in domestic hot water central heating systems
 ECTI National rules for electrical installations

Potable water: All seals, joints and compounds (including flux and solder) and components used as part of the secondary domestic
water system must be approved by WRAS.

CAUTION: ISOLATE THE MAINS SUPPLIES BEFORE STARTING ANY WORK AND OBSERVE ALL RELEVANT SAFETY
PRECAUTIONS.

Danger of short circuit: When connecting the cables ensure that no cable pieces fall inside the control panel.

The Mains supply to the appliance must be through a fused double pole isolator situated next to the appliance. The isolator must have a
contact separation of 3mm minimum in all poles and should isolate the appliance and all associated controls.

Unless otherwise stated, all Heat Interface Units should be connected to a mains 230V 50Hz Supply fused at 3 Amps.

All electrical connections with the Heat Interface Unit control panel are clearly marked as follows:

 L = Live 230V
 N = Neutral

 E = Earth 

Any additional mains cable should comply fully with the current I.E.E. wiring regulations. It must have a minimum section of 0.75mm2

and be capable of withstanding a minimum of 85C.



Commissioning Checklist
Please return this form to: Thermal Integration Ltd., 8 Curzon Road, Sudbury, Suffolk, CO10 2XW. Tel: 0845 241 1441
The Installer should fill out the following section before leaving this form with the end user.

The End User should fill out the following section before returning this form to Thermal Integration Ltd.

Failure to return this form may jeopardise the warranty on this system.



Warranty Information
Stainless Steel Cylinders carry the following guarantees as standard: 

FACTORY WARRANTY
1. The warranty begins on the date of delivery. A dated delivery note will be issued to the customer and a copy will be stored by Thermal
integration.

2. 1 Year Parts and labour - Parts or labour proven to be defective will be replaced / repaired free of charge for a period of 12 months
from date of delivery, provided the cylinder is installed by a qualified engineer within 6 months of date of delivery.

2 Years Parts Only - Parts proven to be defective will be supplied free of charge (for fitting by others) for a period of 24 months
from date of delivery.
25 Years on the base unit against leaks - Stainless Steel cylinder bodies are guaranteed against perforation / leakage for a period
of 25 years from date of delivery. (Cylinder bosses and welds are excluded from this guarantee)

3. Replacement of parts under warranty does not extend the duration of the warranty

4. Any other costs are not covered by this warranty. All other damages of any nature whatsoever and howsoever arising, are expressly
excluded from this guarantee.

5. The warranty conditions above only apply:

a. In the UK only on items provided exclusively by Thermal Integration.
b. If the product is installed by a qualified engineer in compliance with the installation instructions.
c. The installer must complete the commissioning checklist in full at the time the cylinder is installed. The end user must also
complete the relevant sections of this checklist and it must be returned to Thermal Integration within 30 days of commissioning.
Checklists are enclosed in the installation instructions.
d. If the installation complies with all current and relevant building regulations and codes of practice (including the requirement to
clean the primary and secondary heating systems and add corrosion inhibitor in line with BS7593:2006)
e. If the product is used and maintained exclusively according to the manufacturer's instructions with proof that the system has
been protected with a suitable corrosion inhibitor, and all additions of inhibitor are clearly recorder (date and quantity) on the
system, using labels supplied with the inhibitor.
f. If the returned item is accompanied by a fully completed Thermal Integration Warranty Return Form.

6. Excluded are defects caused by:

a. Failure to maintain in accordance with manufacturers instructions.
b. Improper use.
c. Any attempt at repairs / maintenance by un-qualified persons.
d. where parts other than Thermal Integration Genuine Parts have been used in any service or repair.
e. Lightning, fire or natural disasters.
f. Deterioration and / or pollution from the heating system or water network, either domestic hot water or heating side.
g. Harmful additives to the heating water.
h. Consumables as specified by us, including but not limited to: hoses, gaskets and batteries.
i. Damage arising from faulty site installation or wiring.

7. Report any faults to your installer, service engineer or Thermal Integration directly. Faulty parts must be accompanied by a fully
completed Thermal Integration Warranty Return form, to be returned to Thermal Integration. Returned items remain the property of
Thermal Integration Ltd.
The Thermal Integration Warranty Return Form can be requested by phone or email. Returns are not accepted unless expressly agreed
in writing.
Transport risk of returned items lies with the sender. The shipping of replacement parts are the responsibility of the supplier.

8. If the cylinder or any component thereof breaks down, we may ask you to pay us a deposit before we repair or replace it. We will
return the deposit in full if we find a fault that is covered by this warranty. We may keep the deposit if we cannot access your property
at the time we had arranged with you to visit or we find other conditions of this warranty have not been met. A responsible adult must
be at the property to give our engineer this access to the cylinder.




